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JUDGE RI LEY: Pursuant to the direction of
the Illinois Comerce Comm ssion, | cal
Docket 08-0399. This is a conplaint by WIhelmna
Ander son versus Commonweal th Edi son Company with
regard to billing and charges in Chicago, Illinois.

Who is Ms. Anderson?
MS. W ANDERSON: Il am
My daughter has been handling the
ComEd situation --

MS. Y. ANDERSON: Wth her.

MS. W ANDERSON: -- with me.

JUDGE RI LEY: Okay. And you are appearing
wi t hout counsel at this point, is that correct?

MS. W ANDERSON: Yes.

JUDGE RI LEY: Just to let you know, if you do
desire counsel at any tinme, you can have that
counsel file an appearance with us and they can
represent you, but they would accept the record as
it has developed to that point.

MS. W ANDERSON: Okay.

JUDGE RI LEY: And is the account in your name?

MS. W ANDERSON: It is in nmy name.
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JUDGE RI LEY: And you are at 556 North Central
Avenue in Chicago, Illinois?

MS. W ANDERSON: Yes, | am

JUDGE RI LEY: All right. Thank you.

M . Goldstein, you're here on behalf

of ComEd?

MR. GOLDSTEIN: That's correct, Judge.

JUDGE RI LEY: Coul d you enter an appearance for
us, please.

MR. GOLDSTEI N: On behalf of Comonweal th Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone nunber is

847-949-1340. And | have with me today John Parise

of ComEd.
JUDGE RI LEY: Thank you.
And, Ms. Anderson, | just want to try
to get a clearer understanding of your conpl aint.

It begins by saying that there was a
$23, 000 bill outstanding from 2004 to 2007?
MS. W ANDERSON: Yes.
JUDGE RI LEY: The address of 556 North Central

Avenue, is that a single-famly honme?



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. W ANDERSON: Yes, it is.

JUDGE RI LEY: Two-story, three-story?

MS. W ANDERSON: Two stories, yeah, first and
second fl oor.

JUDGE RI LEY: |s there anything --

MS. W ANDERSON: And attic.

JUDGE RI LEY: Okay. Is there anything attached
to it, a garage or any other structure?

MS. W ANDERSON: No, it's not attached to the
house.

MS. Y. ANDERSON: It's not attached --

JUDGE RI LEY: Okay. Only one person can speak
at a tinme.

MS. Y. ANDERSON: Sorry.

MS. W ANDERSON: It's not attached to the
house, but we do have a garage in the back.

JUDGE RI LEY: But that doesn't have anything to
do with the heating or anything |like that?

MS. W ANDERSON: No.

JUDGE RI LEY: What were the circunstances that
contributed to running up a $23,000 bill over a

three-year period? Were you just unable to make any
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payments at all or --

MS. W ANDERSON: Yes.

JUDGE RI LEY: s the 23,000 still outstanding?
Because it was |less than a year ago, Septenber -- it
was for the period from 2004 to Septenber 2007, and
t hat was probably ten nonths ago.

What is the amount that is owed now to
ComEd?

MS. W ANDERSON: My daughter was handling that
part of it, so I'mgoing to let her speak, if it's
okay with you.

JUDGE RILEY: At this stage of the proceeding,
it's perfectly okay.

M . Goldstein, do you have any
obj ection?

MR. GOLDSTEI N: Not at all.

JUDGE RI LEY: Let's get as clear an explanation
of this as we can.

If it did come down to the matter of
an actual trial, you would be the one that would
have to testify. And you could bring your daughter

in as an additional witness to testify under oath,
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if necessary.

MS. W ANDERSON: | understand.

JUDGE RI LEY: And you are?

MS. Y. ANDERSON: "' m Yol anda Ander son.

JUDGE RI LEY: Yol anda Anderson.

MS. Y. ANDERSON: Yes.

JUDGE RI LEY: And you're the daughter of
W | hel m na Anderson?

MS. Y. ANDERSON: Yes.

JUDGE RI LEY: Okay. Pl ease proceed with
what ever expl anati on.

MS. Y. ANDERSON: Okay, of the situation?

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: As stated in our conpl aint
statement, the lights were disconnected on
Sept ember 21st, 2007. My mot her was told by the
person who was there to disconnect the lights, to
first contact the Utility Board, which she proceeded
to do.

She spoke with a young | ady by the

name of Sondra, who told her there's nothing that

she could do at that point until she speaks wth
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someone from ComEd directly.

She i medi ately got on the phone and
spoke to a representative from ConEd, | believe by
t he name of Mari a. Maria expl ained to nmy nother

that from what she sees on the system there's a

$23,000 bill owed. There is -- over $13,000 of that
is late fees, which if she deletes those |ate
charges, that would | eave a $10,000 bill. She says,
If I set you up on a payment plan at this point, it
woul d be over $500.

JUDGE RI LEY: Over 500 per nonth.
MS. Y. ANDERSON: Per nmont h.
Plus any additional bill for the

current charges if the lights were reconnected.

She said that, And from your income,
that | see, it would be inpossible for you to do
anything with that.

At that point she referred her to
Ms. Charize Marsaw (phonetic). She introduced
herself as being in part of the executive offices.
This is what we were told.

My nmot her proceeded to directly go to
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CEDA, which is an assistance service.

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: She applied for that on
September 24th. That was the earliest she could get
in, | believe it was a Monday, because this happened
right at the brink of the weekend.

JUDGE RI LEY: September 24th, 2007, right?

MS. Y. ANDERSON: 2007.

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: I n 2007.

We went down to CEDA. We made our
application to see whatever assistance we could get
in order to help contribute to the $10, 000. Because

we were told at that tinme that needs to be paid in

full, nothing can be accepted, you know, as far as
any down payment or anything |like that. If we do
the $10, 000, we need to pay that in full, which, of
course, she was not in the position to do so.

She spoke with Charize on -- she was
able to contact her on October 4th, 2007. Chari ze,
t herefore, reinstated what Maria had already told

us. She told us -- she told my nother, that --
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after she explained the situation, she explained
that nmy father is very ill. He takes treatments
from the nebulizer, because he has a breathing
condition, a severe breathing condition. He's had
two cardiac arrests even since this whole situation
has happened. We did have a medical tag on the
meter for him but it was renoved two weeks before
the service was disconnected.

My not her explained this to her. She
says that, We no |longer do the medical tags right
now, but please submt a letter from your doctor
explaining his current situation.

JUDGE RI LEY: Ri ght . |'ve seen the letter.

MS. Y. ANDERSON: Okay. She did so. She did
exactly what Charize told her to do. She submtted
the letter.

Charize called her back, says, No,
this letter was deni ed. Go back to your doctor and
get an in detailed medical statement, which |
provi ded. | have an extra copy, if you need --

JUDGE RI LEY: Okay.

MS. Y. ANDERSON: The detail ed medi cal

10
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statement, the doctor goes in detail saying why
electricity is a nmust in the household, because of
my father's medical condition.

JUDGE RI LEY: Al'l right.

MS. Y. ANDERSON: My not her, also, is not very
well. And it's just very hard for her trying to
take care of him and her, as well.

JUDGE RI LEY: Ckay.

MS. Y. ANDERSON: Okay. We received two --
another letter denying that.

Ms. Warsaw (sic) then proceeded to

say, What can you afford right now in order to get

this situation on the bill, as it stands (sic)? W
mot her said, Well, | will do the best that | can,
but the best | can see right now if I try to raise

1500. Ms. Warsaw says, Okay, that's fine. Go ahead
and try to do that. As soon as you do, call me, and
we'll see what we can do to restore the |ights at
this point, whatever you conme up wth.

She did do that. She called
Ms. Marsaw -- |'msorry, | did say Warsaw, it's

Mar saw.

11
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JUDGE RI LEY: OCkay.

MS. Y. ANDERSON: We called Ms. Marsaw. She
says, Okay, | need you to take it to the Madi son
Currency Exchange. She proceeded to give her
directions to where to take the paynent. She t ook
t he payment there and she said, Take the receipt and
fax it back to me and we'll proceed fromthere. She

foll owed these directions. She did so.

Ti me passed. Not hi ng happened with
the lights.

At that point, nmy nother contacted
someone from-- a Ms. Debbie Logan, she's in
Springfield. She's a part of the CEDA programin

Springfield. She expl ained the situation to her.

Ms. Logan | ooked over the situation
and said, Well, someone from CEDA should have gotten
back to you at this point. Because the date that we
made t he paynment was October 24th now. Again, m nd
you, during this time they're still w thout |ights.
Not hi ng has been done.

JUDGE RI LEY: OCkay. It's my understanding there

was no electric service to the house at all.

12
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MS. Y. ANDERSON: There was no electric service
in this house.

JUDGE RILEY: And this has been the condition
since | ast Septenber, is that correct?

MS. Y. ANDERSON: Since | ast September of
2007, September 21st, 10:00 o'clock in the morning,

2007.

JUDGE RI LEY: Al'l right. Was the $13,000 in
| ate fees waived?

MS. Y. ANDERSON: The $13,000 in |late fees was
eventually waived all the way until March 3rd, 2008.

This is when a resolution that -- it was introduced,
like | said right at the beginning, it was not
resolved in that capacity until March 3rd, 2008.

JUDGE RI LEY: All right. | " m not 100 percent

sure what, if | understand that -- is the ful

$23, 000 still owing, or has the $13,000 been waived?

MS. Y. ANDERSON: The full $23,000 is not still

owed. The $13, 000 has been wai ved.

JUDGE RI LEY: Okay.
MS. Y. ANDERSON: But the situation of this
whol e conpl ai nt, of what we're saying -- in any

13
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busi ness, if you would allow ne to say. I n any

busi ness, | work for a bank, and |I know this isn't
part of the situation, but | work for a bank,
LaSal |l e Bank, which is now Bank of Ameri ca.

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: Of course, in any business,
when you're there to serve the customer -- it's
based on what | tell as a representative. As a
personal banker, a customer comes to me for help,
This is nmy situation. It's up to nme to know the
company's policies and rules and |let me know what
needs to be done. My managers, my supervisors are
on -- they expect this of me. That's what | would
be hired for.

JUDGE RI LEY: Al'l right.

MS. Y. ANDERSON: \What ny parents did, what ny
mom di d was, she called ComEd to ask them This is

the situation. You did ask earlier, Had the bill

been | acking? No. They paid as nmuch as they coul d.

They made payments throughout. And they paid as
much as they could. Someti mes they paid as nuch as

they could afford. MWhatever they had on their

14
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limted i ncome, paynents were com ng in.

What did happen, however, in the year
of 2006 -- I"'msorry, it was July 23rd, 2005, they
had a severe fire and was out of the home and into a

temporary home until March of 2006.

JUDGE RI LEY: Al'l right.

MS. Y. ANDERSON: So during that period there
was a | ot of charges and things going on. No one
was even in the property. So even though they felt,
even with the 10,000 during that time period, they
didn't see how that could be run up when they
weren't even in the hone. But during the course of
t hese procedures, they have been speaking, |ike I
said, with unbelievabl e amount of people because
t hey keep getting passed from one to the other.

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: One of the people --

M. Little (phonetic) said, Right now, Ms. Anderson,
due to your husband's condition, due to your -- ny
mot her has severe carpal tunnel syndrome and
osteoarthritis in her knees --

JUDGE RI LEY: All right.

15
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MS. Y. ANDERSON: -- nmy main concern is to get
the lights restored for you at this point, because
ri ght now, you are in conplete darkness.

JUDGE RILEY: And it was nmy understanding from
the conmplaint that there was a $1500 payment made
from CEDA.

MS. Y. ANDERSON: Yes.

JUDGE RILEY: And was there an additional $500
payment made?

MS. Y. ANDERSON: No. That would not be from
CEDA.

JUDGE RI LEY: Then just the --

MS. Y. ANDERSON: Let nme clarify that.

JUDGE RI LEY: Okay. Pl ease, go ahead.

MS. Y. ANDERSON: From CEDA -- it's such a
twi sted story. | will try to be as brief as | can
because | know all of you gentlenmen are very busy.

After ny mother talked to Debbie
Logan, Debbie Logan says, Well, this is the
situation, Ms. Anderson, she told you that it seens
very odd nothing is being done. This is ridiculous

You're a senior. You're el derly. Somet hi ng needs

16
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to be done. Has nobody from CEDA contacted you
about the grant they're going to be giving? W were
told 1500 prelimnarily before things went through.
They were working on that.

She says, You need to, you know, do
somet hing, get a |lawyer or something, but before you
do that, give me an opportunity to make a call. She
made that call. The next contact that nmy nmother had
was on the 29th of October from a person -- a

representative from CEDA by the name of Dom nick.

Dom nick said that, She had
reviewed -- reprocessed your application. W' ve had
a neeting with ComeEd. And it has come to the

conclusion that all you owe is $3,756 and you'll be
done. The 756, you're responsible for paying. The
$3, 000, we had also applied for a grant from
Catholic Charities at the time, which they were
going to grant us 1500, and we were also granted
1500 from CEDA, what they were saying that they were
wor ki ng on at that time. She says, Wth our grant
and with Catholic Charities' grant, it should all be

wr apped up. My nmot her, at that point, went straight

17
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into trying to raise the $756.

In the meantime, we contacted Catholic
Charities, because CEDA already knew, they're the
ones who relayed the information to us. W
contacted Catholic Charities. The |lady there said,
Well, Ms. Anderson, with the grant of this size,
because we get a | ot of applications, we need some
kind of written confirmation from ComEd prom sing --
because they already told you nothing has happened,
if we release these funds to themon this, this is
going to resolve the situation and restore your
I'ights. She says, Okay, well, 1'Il do that.

She contacted Ms. Marsaw agai n.

JUDGE RI LEY: Ri ght .
MS. Y. ANDERSON: Told her the circumstances.

Ms. Marsaw refused. No, | can't do that. Now we're
stuck. We're trying to do what we can to get the
funds in order to take care of it and we're being
deni ed.

Okay. So my nother continued to try
to work. She went back to CEDA to see if they put

down -- if they processed their portion. What can

18
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be done? W're trying to find out what's going on
with CEDA for what their portion of the contribution
is going to be, to no avail.

Later on, | believe the next person --
you correct me if |I'mwong -- the next person that
you spoke with, we got transferred to Ms. Kita
Dorsey (phonetic). She claims that she works in the
same office with Ms. Marsaw.

JUDGE RI LEY: Okay.

MS. Y. ANDERSON: Why Ms. Marsaw -- to get it
out of the way -- why Ms. Marsaw stepped out of the
situation when she was in the executive offices, |
don't know - -

JUDGE RI LEY: That's fine.

MS. Y. ANDERSON: -- It wasn't given to us. We
don't know the destination. W just go wth what
ComEd was sending us to.

Kita Dorsey then proceeded to say --
we told her the situation, what Dom nick said from
ConEd. She said, | don't know anything about a
Dom ni ck. ConEd is the only one who can make

decisions for ComEd. So now we're back to square

19
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one again. Everything that was already reached is

back.
JUDGE RI LEY: Ckay.
MS. Y. ANDERSON: Okay. So now we're back.
We said, Okay. What are we dealing
with now? She goes back to -- well, from what | can

see, is the 23,000. W go back into question, Well,
how did that happen from the year 2004 to 2007, to
run up a bill such as that, especially when we were
out of the house for a full -- almst a full year?
Okay. So she says -- nmy nother went
on to proceed to say -- if you go to the store and
buy anything, you would get a receipt to find out

what's goi ng on. Here's anot her situation. Kita

says, Well, I'Il have to order your bill in order to
get that because it's quite a bit back, "Il have to
order it. It's going to take a couple of weeks.

Now we' ve proceeded off into the month of December.

In the meantime, like | said, there's
no lights. The weather is beginning to break now.
My mother -- they had to go and make a | oan on their

home in order to get funds to provide a generator.

20
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They needed oil for their heaters, they got the
kerosene heaters. And it was a hundred and

somet hing dollars -- a hundred and one dollars a day
in order to keep these things going. Can you

i magi ne gas prices now? You have to put gas in the
generator --

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: -- twice a day. You have to
get kerosene in order for themjust to live. Food
was spoiling, things like that. And it was just by
the grace of a neighbor that allowed us, when ny
father would have these horrible attacks, to use an
extension cord in order for himto get his medicine
in so he would be okay. Which, like | said, he went
into two cardiac arrests during this time, which
they were fully aware of.

JUDGE RI LEY: So you're not even certain how the
23,000 --

MS. Y. ANDERSON: At this point, we are not --

JUDGE RI LEY: -- piled up in the first place.

MS. Y. ANDERSON: Exactly. We are not certain

of it. And Kita was supposed to provide this for

21
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us.

JUDGE RI LEY: And you were out of the home for

ten nont hs because of that fire, roughly ten nonths.

MS. Y. ANDERSON: Roughly ten months because of
the fire.

JUDGE RILEY: And no electricity was being used
at all at that tinme?

MS. Y. ANDERSON: No electricity was being used
at that tinme because we couldn't even start worKk.
Now, according to their documents, they have a
billing for it. But no electricity was being used
because of the -- | think it was the hurricane in
New Or | eans that was happening at that tine.

MS. W ANDERSON: Katri na.

MS. Y. ANDERSON: The insurance conmpany, they
were dealing with that. And it took them quite a
long tinme before they even gave us the settl ement
for us to start building on the house. W didn't
get that until November of that year, 2005.

JUDGE RI LEY: Now, the repairs were eventually
made to the honme?

MS. Y. ANDERSON: The repairs were eventually

22
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made to the
contractor,
was damaged.

JUDGE RI

home. And a generator

who did it,

was used by the

because, yes, electricity

LEY: That was where the electricity

came from then --

MS. Y. ANDERSON:

JUDGE RI

MS. Y. ANDERSON:

JUDGE RI
electricity,

billed?

MS. W ANDERSON:

MS. Y. ANDERSON:

bui |l di ng set

LEY: -- the generator

LEY: Were you billed for

Yes.

Yes.

itsel f.

t hat

do you know, or was the contractor

tl ement that

No,

we got from the

we had to pay accordingly. For what ever

to be done,

JUDGE RI

we had to pay that.

LEY: For about

we probably were billed.

W were billed within the

i nsur ance,

wor k needed

ten months prior to

that, there was no electricity being used in the

home at all.

MS. Y. ANDERSON:

exactly. Exactly.

address that

we were at

About

is 918 Humphrey.

ten months prior to --

We were out of the hone. The

We rented

23
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from a gentl eman named M. M chael O ack (phonetic).

You can check that.

JUDGE RI LEY: Now, as far as you can understand
now, instead of having $3,756 due, you're back to
t he original $23,0007

MS. Y. ANDERSON: \When we got in touch with
Kita Dorsey, we were back to the $23,000 situation.
This is where |I'm going.

She was supposed to provide us with
t he documents to show us how did this occur? She
told us two weeks. This is in December now. W
waited the two weeks, nothing from Kita.

My nmot her called the Utility Board,
spoke to Sondra again. Sondra called Kita and
asked, you know, It's their rights to do it. \%Y,
mot her even asked Sondra fromthe Utility Board, Do
you think | should go ahead and pay the 7567 She
says, No. Wait until you get your documentation
before you go any further because if they're not

honoring that, then you're putting money on

somet hing that you're not -- you know, we don't know

what ' s goi ng on.
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So ny nother followed those

instructions. Kita knew about it. She said in two
weeks. Never heard anything from Kita. My nmot her
called Sondra fromthe Utility Board. She call ed
Kita and told her, You're not doing your job.
You' re supposed to have these documents to them I n
the meantime, they're going through all this stress
with gasoline and things |ike that, every day it has
to be purchased, please, this is a great emergency.
It's already gone on over two or three nonths.

Kita says, Well, I'm-- Kita calls ny

mot her again, and she's quite upset, VWhy did you

report me? |'m doing everything that | can, you
know, so on and so forth and is yelling at her. My
mot her -- she said, |'mworking on it. W still

haven't gotten it yet.

To make a long story short, we did not
receive any documents. She kept telling us, It's in
the mail . It never came in the mail. We did not
receive anything from Kita until Friday, January
24th of 2008, that's the first time that we did

receive --

25



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RI LEY: Okay. M\What did you receive?

MS. Y. ANDERSON: \What we received is an Excel
printed bill that she filled out, of 1998 up to this
point, for us to go through. Now, from Day 1, we

were told from 2004 to 2007, this is how this bill

accumul at ed. Now we have a printout going back from

1998.

JUDGE RILEY: It's almost |ike a whole
hi story --

MS. Y. ANDERSON: A whole history.

JUDGE RI LEY: -- of bills and paynment.

MS. Y. ANDERSON: Exactly. Exactly. That we're
supposed to go through and sort out what happened

wher e.

So Kita said, Whenever you look it
over, call me and | will be willing to talk to you
about this. Okay. So we do so. We called Kita.

We tal ked to her about it. | spoke with her. My
mot her was present on conference call. | told her,
In |l ooking at all this, | see where we pulled out
the | ate charges that were given. And we poi nted

out the fact that the 2005, 2006 error. She sai d,
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Well, all | can do is give you what's on the system
When | was telling her, we were not on our property
during this time, yet we're being billed for it.

We found the $13,000 worth of late
charges. We found the 10,000 that they were due,

but it wasn't from 2004 to 2007, as the executive

person in ConEd -- we didn't hire these people --

JUDGE RI LEY: No, | understand.

MS. Y. ANDERSON: We can only go with what they
tell wus.

JUDGE RI LEY: Ri ght .

MS. Y. ANDERSON: She said, 2004 to 2007. The
only way that that could work out is if they were to

go back to the year 2000, all the way up to
September 21st, 2007. And with that tinmespan in
there of us being out of the house, with those
charges al so included.

JUDGE RI LEY: And that was for the 10, 0007

MS. Y. ANDERSON: That was for the 10, 000.

JUDGE RILEY: That went all the way back to 2000
to 2007.

MS. Y. ANDERSON: 2000 to 2007, correct.
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JUDGE RI LEY: And that includes the time that
you were out of the house because of the fire.

MS. Y. ANDERSON: And that includes the time
that we were out of the house because we had a fire,
yet there were charges for that, and that's how the
10, 000 cane.

JUDGE RI LEY: OCkay.

MS. Y. ANDERSON: So, we're speaking with Kita

on that. M. Corvel Barnett (phonetic), M. Corve

Barnett contacts us -- we were dealing with

Ms. Drummond -- there are several people. Catholic
Charities, we lost the first grant fromthem -- |et
me go back. And I'msorry if | have to go back a

| ot, but there were so many twi sted things --

JUDGE RI LEY: OCkay.

MS. Y. ANDERSON: -- and we spoke with so many
peopl e.

JUDGE RI LEY: That ' s okay.

MS. Y. ANDERSON: We |ost the amount from
Cat holic Charities, the first 1500. They said, You
t ook too | ong. Ot her people needed it, we had to

give it. Nobody woul d give us confirmation --
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JUDGE RILEY: All right. Okay.
MS. Y. ANDERSON: -- you had to lose it.
Okay. We're still waiting on
confirmation from CEDA, what they're going to give

at this point.

She applied again for Catholic
Charities on a second grant. She was working with
Ms. Mclntyre from Catholic Charities, okay.

Corvel Barnett says, Yolanda, you can
do -- he repeated now, $10,000, granted, he took it
over from Kita, why, how, we don't know. He said --

JUDGE RI LEY: Let's --
MS. Y. ANDERSON: He says he's the internal

servi ces, ConEd.

$10, 000, don't worry about the late
fees. Those will be deleted. This is what we're
working with. W need a 20 percent payment on that.

Now, this is the first time that they came with this

type of solution.
We presented to him W've already
paid 1500 -- 20 percent on that will be 2,000.

We' ve already paid 1500 of it, M. Barnett. He
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says, Yes, | see that. | told him W have

recei pts. W have everything docunented of what we
di d. He says, Okay. Yes, | see that, but what are
you doing as far as grants? W told him what we're
doi ng, Right now we're waiting on another grant from
Cat holic Charities for $2,000. W're waiting to see

what CEDA is going to come up with. While we're

tal king to him about that, he says, Well, let's see
what we can do because we need to get this bill down
as much as possible so that you can get your lights

restored and we can get you on some type of paynment
plan for the remai nder of the balance. W said,
Okay.
W went to M. Little fromthe

Depart ment of Aging, that's their social worker, a
counsel or. He | ooked at the situation. He says,
Well, we will try to get a grant in there, as well,
to try to help you, but, M. Anderson, right now go

ahead and do whatever they say at this point,

because | need to get these lights on for you. It's
goi ng on too | ong. It's putting too much pressure
(sic). You' re going out and trying to buy kerosene
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gas, things like that. My concern right now, let's

get the lights on. W'Il|l deal with the other issues
| ater. So, we said, Okay. She said she'll deal
with the 10,000 and see what we can do with that,

but they're not honoring the 1500 that was

present ed.

JUDGE RI LEY: Al'l right.

MS. Y. ANDERSON: Ckay.

JUDGE RILEY: And that's what it says in your
compl ai nt .

MS. Y. ANDERSON: Yes, that's what it says.
They're not honoring the 1500, which was given after

the lights were cut off, and was given under the
understanding that this is a down payments on
towards the bill, the 10,000, and getting the lights
restored, but nothing canme, it was to no avail.

JUDGE RI LEY: Al'l right.

MS. Y. ANDERSON: We nove on with that.

So we said, Okay, we'll try to work

with that. In the meantime, M . Barnett says, Well,
Yol anda, what |'m going to do -- that's nyself, and

my nother was in the conference call, What |'m going
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to do then

because

is, since you're getting grants --

once we get these

have the bill -- once agai

the bill, t

have what ever payment plan. W need to get it down

he current bil

as much so that we can get

to get

this 10,000 down because |

situation.

lights on, you're going to

n, you're going to have

, plus you're going to

this settl ed. | want

as many grants as you can in order to get

under st and your

We're thinking, okay. We're working

with Catholic Charities.

Utility Board. We're stil

of information from CEDA now. | don't know if this

We're working with the

| waiting with CEDA.

you

In the meantinme, we're getting a | ot

is something of interest t

i s what

happened. A | ady

cal l ed and said, \Why hasn

come to you with any kind --

o you with CEDA, but this

by the name of Linda

t CEDA presented -- or

you shoul d have had a

| etter of determ nation by now. We said, We haven't

received anything from CEDA.

cal l

them and tried to check into the situation,

they're saying it's stil

still

under

determ nati on.

under determ nati on.

Okay.

Every tinme we try to

It

S
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My nmot her went down to CEDA to see
what was going on. They said, It's still wunder
determ nation. This lady Linda gives us nunbers to
call, because we should have had a letter by now.
When we call ed CEDA says, You're grant has been
cancel ed because you never gave any down payment.
You never gave anything to ComEd. Because you're
supposed to give a $75 fee, | guess, to get things
rolling, to show that -- in good faith, that you're

gi ving sonmet hi ng.

We told them 1in good faith, something

was presented, $1500. They proceeded to tell us to
fax that receipt to them and they'll proceed from
there. W did that. They said, It's still under
determ nati on.

We were referred over to M. Agnew, |
believe, fromthe Comm ssion's department, to call
him We tried to call himat that time, but he
wasn't in the office. And | believe you tried to
contact Debbie Logan to see what can be done now.
They said that there's nothing that they can do.

They sent the case back to CEDA. CEDA sent it to
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t hem. They sent it back to CEDA.

Later, Debbie said, Go down to the
CEDA offices, tell them you will not |eave until you
get a letter of determ nation, because we've put

this application in since Septenber 24th, 2007. | t
is now into the year 2008. Don't | eave. Speak to a
supervi sor.

We spoke to Monica down there. She
gave a printout of what CEDA would give. CEDA sai d

t hat they would now give $878, which they did, which

woul d be applied to the ConmEd bill, 878. I f you
need documents, | have that.
JUDGE RI LEY: | understand that.
But 1500 was originally paid.
MS. Y. ANDERSON: 1500 was originally paid
Oct ober 24th.

JUDGE RI LEY: Okay. And that did not restore
service?

MS. Y. ANDERSON: That did not restore service.

JUDGE RI LEY: And we don't know where the 1500
went .

MS. Y. ANDERSON: From what | can see, we

34



10

11

12

13

14

15

16

17

18

19

20

21

22

received a bill later issued on October 24th, now

the bill is showing on this one, on October 24th,
the same day we made the 1500, our bill is now
$25, 199 and some odd cents.

JUDGE RI LEY: All right. Di d CEDA ever issue
the $8787?

MS. Y. ANDERSON: CEDA did issue the 878.
M. Parise did send us a printout of that. | do see
the 878 on there.

JUDGE RI LEY: Was the 1500 CEDA?

MS. Y. ANDERSON: The 1500 was not CEDA. ' m
going right into that for you right now.

JUDGE RI LEY: Ckay.

MS. Y. ANDERSON: After going through all of
this, dealing with all these people, we get down to
Cat holic Charities.

Catholic Charities says, Ms. Anderson,

| " m very concerned. This has gone on -- this has

gone on six or seven nonths at this point. What can

we -- | need to speak to M. Barnett and get

something in witing fromhim If | release ny

funds now -- because they're a charity, they have to
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put it where they can. They have to be insured, you
know, this is going to help -- | need something in
writing saying, You're going to give these people
restored services and try to work out something.

M. Barnett says, No, all | can do -- she spoke with
him M. MIntyre of Catholic Charities, she had a
personal conversation with him He says, No, |
won't do that. ' m sorry. | can't do that.

can't give you anything in writing. Ri ght now |I'm
going to show the bill as 23, 000. | will delete the
fees, but | can't give you anything in writing.
You're going to have to take my word for it.

So Ms. Mcintyre says, Well, that's
ridiculous. W're here offering -- we're telling
you we're going to give you the down payment in
order to restore the service. Why won't you give us
somet hing? | mean, we have a business, too. W
have to, you know, document things. |'m sorry, |
can't do that.

M. Little fromthe Departnment of
Aging also contacted -- because he said, If Catholic

Charities is going to give it, we'll see what we can
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do to give -- to match that, the 2500.

' msorry, Catholic Charities, after
knowi ng the situation, actually gave -- was it 2,000
or 25- --
MS. W ANDERSON: 2, 000.
MS. Y. ANDERSON: It was 2,000, |I'm sorry.
They would match the 2,000 that they
gave, but they gave it in two paynents. That' s

where you see a 1500 and there's a 500. That's two

checks because they said it came fromtwo different

entities.

JUDGE RI LEY: Al'l right.

MS. Y. ANDERSON: And | provided docunents
showi ng the checks.

JUDGE RI LEY: | saw that.
MS. Y. ANDERSON: ConEd did cash them so on and
so forth.
Ms. Mclntyre, after hearing the
situation, she was upset about it. She sai d,
don't understand why this gentleman won't give ne,

you know, the documentations if these are the

agreements. We need something for our protection,
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because right now, you know, it's just himtelling
me this. And | don't know they won't be going back
on what he said again.

So because of our situation, she went
ahead and issued the noney. She said, Ms. Anderson,
you' ve gone through enough. "' m going to go ahead
and bite the bullet and present the checks to them

She did so. She sent a $